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Exception Report 74 Version Owner KPMG Consulting

Issued August 12, 2002 Test TVVA4 Role Test Manager

Applicability Michigan

KPMG Consulting has observed instances where Ameritech has not provided Line Loss Notifications.

I ssue

In order to verify that Ameritech properly provides Line Loss Natificationsin atimely manner, Ameritech,
working under the direction of KPMG Consulting, submitted Winback orders which should have generated
836 message Line Loss Notifications for the Test CLEC in Michigan. As per Performance Measure M-
13, the Test CLEC in Michigan should receive an 836 message within an hour of service order completion
alerting the Test CLEC that the telephone number has been lost.

As of March 26, 2002, the Test CLEC has not received 836 notifications for the 14 Winback orders
submitted by Ameritech. This constitutes a failure rate of 100 percent. Specific discrepancies are listed
below.

Date
BTN Customer Type| Date Sent Completed
248-213-1358 BUS 3/11/2002 3/13/2002
248-350-1171 BUS 3/15/2002 3/19/2002
517-788-8802 BUS 3/15/2002 3/19/2002
586-781-6382 BUS 3/11/2002 3/13/2002
586-792-1255 BUS 3/11/2002 3/13/2002
586-792-9518 BUS 3/11/2002 3/13/2002
616-934-9035 BUS 3/15/2002 3/19/2002
616-934-9070 BUS 3/15/2002 3/19/2002
734-513-2651 BUS 3/13/2002 3/15/2002
734-913-4968 BUS 3/11/2002 3/13/2002
734-994-9216 BUS 3/15/2002 3/19/2002
906-774-3041 BUS 3/15/2002 3/19/2002
906-779-4231 BUS 3/13/2002 3/15/2002
989-671-9254 BUS 3/15/2002 3/18/2002

Assessment

Incorrect handling of line loss natifications will result in the CLEC continuing to bill the customer. This
may cause the customer to be double billed by the original CLEC and by Ameritech.

Version 2: August 12, 2002

During the retest for this Exception Report, KPMG Consulting reviewed 169 Winback and CLEC to
CLEC Migration orders for which the Test CLEC should have received Line Loss Notifications and found
33 orders with discrepancies, constituting a failure rate of 19.5 percent. The Test CLEC did not receive
Line Loss notifications within an hour for 6 of the 99 Winback orders (Exhibit 1). Furthermore, out of 70
CLEC to CLEC Migrations, the Test CLEC did not receive Line Loss Natifications within an hour for 27
orders (Exhibit 2). Specific discrepancies are listed in the Exhibits below.

This exception report is for discussion purposes only and is subject to change without notice.

ATTACHMENT 1



kpmg Consulting

Exhibit 1: Winbacksthat did not receivea Line L oss natification within 1 hour.
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BTN N (Lblgskt)o Win Date/Time Sent Date/Time Completed Error

5178414803 | 5178414893 07/11/02 06:50A No Time stamp No Notification received

282634950 | 2480634955 0718020655P | 7/22/2002 80528 | VOtification was not received
within 1 hour

282634950 | 2480634954 0718020655P | 7/22/2002 80528 | Votification was not received
within 1 hour

2486181014 | 2486186840 07/09/02 06:56P 7192002 9:10:11 Py | Votification was not received
within 1 hour

2486181014 | 2486186839 07/09/02 06:56P 7192002 9:10:11 Py | Votification was not received
within 1 hour

2486181014 2486181015 07/09/02 06:56P 7192002 9:10:11pv | Nouification was not received
within 1 hour

Exhibit 2: CEL C to CLEC Migrationsthat did not receivea L ine L oss notification within 1 hour.

PON VER ™ DateTimeSent | DXeTime Error
Completed
019012PEMEPOOI0L | OL | 9896710763 | 7/100027:32AM | NoTimesamp | '\°Nounication
01012PEMEPOOI0L | OL | 9896710757 | 7/10002732AM | NoTimesiamp | '\©Noufication
0I012PEMEPOOI02 | OL | 9067796005 | 7/302750PM | NoTimesiamp | \°Noufication
OI012PEMEFO0I2 | O | 9067790095 | 7/302750PM | NoTimeSiamp | O Noucoton
01012PEMEPOOI08 | 3 | 2486730257 | 7U02719PM | NoTimesamp | O Nouneeton
01012PEMEPOOI08 | 3 | 2486737165 | 7U02719PM | NoTimesamp | O Nouneaton
019012PEMEP00104 248673773 | 7TIU02TA9PM | NoTimesamp | O NoTHedion
01012PEMEPO0I04 | 3 | 2486734164 | 7UO2719PM | NoTimesamp | O Nouneaton
01012PEMEPO0I06 | (2 | 7349940547 | 6/2802800PM | NoTimesamp | \©Nounication
0I012PEMEPO0I06 | (2 | 7349940664 | 6/2802800PM | NoTimesiamp | \°Nounication
01012PEMEPO0I07 | 04 | 5867908255 | 628027:44PM | NoTimesamp | \°Noufication
019012PEMEPO0107 5067901573 | 6/28027:44PM | NoTimesamp | O Rorficaion
Notification was
019031PEMMPO0107 | 02 | 2486735240 | O7/24/0206:32PM | 07/28/0209:04PM | ot received
within 1 hour
Notification was
019041IPEMMPO0115 | Ol | 6169349466 | S/17/021200PM | 05/2800205:23PM |  not received
within 1 hour
OI05IPEMAPOOIIL | 02 | SL77960467 | 07/1200211:36AM| NoTimeSamp | O Noncation
019051PEMAPOOL12 | 02 | 6169268046 | 07/12/02 11:36AM | NoTimeSamp | _No Nofification
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PON VER ™ Date/Time Sent gfﬁ;?;ﬁ Error
received
OI05IPEMAFOOL3 | 02 | 7345138500 | O7/15020214FPM | NoTimesiamp | O Roricaion
0I05IPEMAPOOI14 | O | 6160268963 | O7S020214PM | NoTimeSamp | O Nonoetion
0105IPEMAPOOI15 | OL | 577960749 | O7AS020214PM | NoTimesamp | O Nouneetion
019051PEMAPOOI16 | OL | 6169260008 | O715020214PM | NoTimeSamp | O Nouneation
0I06IPEMAPOOIL7 | OL | 2486189649 | O7S020214PM | NoTimesamp | \©Nouncation
01061PEMAPOOI18 | 0L | SL77060753 | 07/150211:34AM| NoTimeSamp | O Noncation
OI06IPEMAPOOI10 | 02 | 2488578323 | 07/2200211:39AM| NoTimesamp | \©Noufication
O1005IPEMAPO0I20 | 02 | 5860021142 | 07/16/0202:21PM | No Time Stamp Nor'\e‘;’gf\ig?ion
0I0GIPEMAPOOL2L | 03 | 6160268346 | O7I0BI206:33FM | NoTimesiamp | O RorHicaion
OI0IPEMAPO0I22 | 02 | 2486180768 | O7/23020221PM | NoTimeSamp | O Nouneetion
0I05IPEMAPOOIZ3 | 04 | SL77960073 | O71UO206:34PM | NoTimeSamp | O Noneetion

This exception report is for discussion purposes only and is subject to change without notice.




	1-1: ATTACHMENT 1


